rCOTAACUE

CTPAXOBAAd KOMMNODAHMWA

CTPAXOBAA KOMITAHWMS
«COIJIACHE»

OCHOBHbIE CBEAEHMS O KOMMOHMUM



KpaTtkas uctopms KOMNaHuu

#COINACUE

CTPAXOBAA KOMNAHMKA

OTKpbITUE NYTU KOMMEPYECKOMY
CTPAXOBAHMIO

MpuHsT 3aKOH 06 OPraHU3aLMKM CTPAxXOBOTO AENa
8 Poccuiickon Pepepaumm Ned015-1.

3awnTa PUHAHCOBLIX MHTEPECOB

M AKTUBOB XOnguHra

OgaHa 13 KpyNHEeNLIUX MHBECTULIMOHHBIX KOMNQHMIMA
«MHTEeppOC» CO3AAET CTPAXOBYIO KOMMNAHMIO
«Cornacue.

DHEPrMYHOE PA3BUTUE PLIHOYHOTO
CTPAxoBOro noprdens
B 1995 ropy B cOCTAB COyYpennTEneH KOMNaHUu
sxoaaT MK, OHIKCHMMBaHk 1 HIMD

«MHTeppoc JocToMHCTBOY, M HO3BOHKE
uamensetca Ha «Muteppoc-Cornacues.



KpaTtkas uctopus KOMNAHUM

T COINACUE

CTPAXOBAA KOMMNAHMKA

YuacTtue 8 GOPMUPOBAHUM PbIHKA
CTPAXOBLIX yCNyr

KomnaHus BO3BPALLAET NEPBOHAYANBHOE

Hassanue «Cornacuex» 6e3 npuctaeku «HTeppocy.

ITO NEpPUOL OKTUBHOIO YHACTHA B GOPMUPOBOHMM
PbIHKQ CTPAXOBBbIX YCNyr, paboTsl B nyne
CTPOXOBLUMKOB, KOTOPbIE pa3pabarTbiBanu
HOPMQTMBLI M CTAHAAPTLI ABTOCTPAXOBAHMS.

2008

NHTeHCHBHBIA pOCT

Crpaxosas komnanua «Cornacues sxoguT B rpynny
«Onokeumn» 1 6epeT Kypc HA UHTEHCUBI LI POCT.
Mo wroram 2008 ropa CK «Cornacme» 3arrmaer

12-e MECTO B PIHKMHIE CTPUXOBLLMKOB.

YBepeHHOE PA3BUTUE U YHUKANbHbIE
nPOAYKTHI

CrpaTeris KOMNOHWWM HaNPABAEHA HA
KQYeCTBEHHbIN POCT U pA3BUTHE, NOBLILLEHKE
KQYecTBa CepBUCa U IPPEKTUBHOCTD
6usHec-npoueccos, pa3paboTKy yHUKANbHLIX
CTPAXOBbIX NPOAYKTOB.



[pynna OHSKCHMM 1 COINACKE

Crpaxoeas komnanusa «Cornacues sxogut 8 coctas rpynnsl OHIKCUM.

oH aKc“ M lpynna OH3KCUM ocyliecTanaeT 3HAUUTENEHRIEG MHESCTULMK B FOPHO-METANNYPIUMECKYIO OTPACHE,
rpynna HENBUXMMOCTL M :bMHOHCm, Q TAKXKE B MHHOBOUMOHHBIE NPOEKTs 8 Chepe IHePreTUKK M HOHOTEXHOMNOMHA.
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Nctopusa poctuxennin CK «Cornacues

2,6 MNH
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OamH U3 nuaepos

CTpGXOEOFI komnanma «Cornacme» — OOUH M3 NUOEepPOoB CTPAXOBOro PbIHKA Poccum.

7-5 no3vums B paHkmHre 1 4,4% pbiHka no obbemy cbopa CTPAXOBbIX PEMMIA.

w1 COINACUE

CTPAXOBAA KOMNDAHHKMA

P

POCIOCCTPAX
COrA3

Murocctpax
PECO-TapanTus
AnbdaCrpaxosaHue
BCK

COIMACHE

» Allianz

BTb CrpaxosaHue
MCK

OcransHble CTPAXOBLLMKH

12,9 %
10,1 %
2,0 %
6,9 %
4,5%
4,4 %
4,4 %
3,.3%
3,0 %
2,6 %
38,9 %

NCTDUXDBOH KOMMNQHWA rogas
Mpemus JonoTos canomaxapa
8 Homukaus eCTpaxoeas koMmnanus ronas 2012
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HHammyunbIM pocT

Crpaxosas komnanuna «Cornacue» cozpara B 1993 roay v ctabunbHO passnBaeTCs HA PbIHKE.

Mo vtoram 2012 roaa Komnarmsa cobpana 34 mnpa pybnei, seinnatuna — 19,7 mapa pybnen.

2009

2011

34 007

2072

Cpeny CTPaAxoBbIX rpynmn, BXOASLLMX
B TOIl-10, CK «Cornacue» sensetca
COMOI BLICTPOPACTYLIEN.

Komnaxua co6pana

34 007 454

TeiCsy pyOneit 3a 2012 ron

enmansoran Sarra Poccrn

[MoBeamrent & HowHnoLmMM «sHasex 1oCTED,

rpewvs eiDuucncozcs anwro Pocoa-2013s



DUHAHCOBAS CTABUABHOCTb U HOLEXHOCTb i COINACKE

YcrasHbii kanutan 8 pasmepe 7,3 mnpg pybneit u ctpaxossie pesepssl — 14,7 mnpa pybneii.

«McknounTenbHO BbICOKMIA
YPOBEHb HOAEXHOCTH,
MPOrHO3 MO PENTUHTY

CTAOUMBbHBIMAY

PEATUHI HOBEXHOCTU, NPUCBOEHHBIN PEUTUHTOBLIM IKCNEPRT PA
areHtctBom «Ikcnept PA» Crpaxosoi komnaHmum REWTUHIQBOE ATEHTCTED

«Cornacue»



[opTdens KOMNAHUK s COINACHEE

Komnanua obnapaet nuuenHauert DCDP npakTMuecku Ha BCe BUALI CTPOXOBAHMA.

® Crpaxosanue TC (kacko) 51,6 %

® TpaHCNOPTHAS OTBETCTBEHHOCTb 16,3 %
(OCATO, ACATO u «3eneHas kapTtay)

* IMC 13,4 %

® CrpaxoeaHue umyllecTea (kpome 12,0 %
QUBTOKACKO)

® Jluuroe crpaxosanue (kpome JMC) 3,2%

® CrpoxOoBAOHME HETPAHCMOPTHOM 3,1 %
OTBETCTBEHHOCTY

Mpouee 0,3%




[IponykTOBOS NMHEMKA

w1 COINACUE

CTPAXOBAA KOMNDAHHKMA

Ynoenereopsem nobeie NOTPeBbHOCTH B CTPAXOBOH 3ALLUTE PUSUUECKUX U IOPUAUUECKUX TULL

DIGIEIONCIO)

CrpaxoBaHHUE IOPHANYECKUX NNLL

*+ CTPOXOBAHWE TPAHCNOPTHLIX CPeacTs (kacko)

* CTPOUXOBOHWE MMYLLECTBA IOPUAUHECKUX NNLY

+ nOBPOBOLHOE MEAULIMHCKOE CTPAXOBAHME

* OBMALMOHHOE, MOPCKOE CTPAXOBAHUE

* CTPOXOBOHWE rpPy30B

+ CTPOXOBQOHME OT HECYACTHOIO CRy4as

* CTPUXOBOHWE OMNACHbIX NPOM3BOACTBEHHBIX OObEKTOB
* CTPOXOBOHME CenbCKOXO3AMCTBEHHBIX PUCKOB

* CTPAXOBAHWE CTPOUTENBHO-MOHTAXHbIX paboT

* Lpyrue ycnyru

Q8L

CrpaxosaHme GU3HMIECKMX AL

* CTPOXOBQHME QBTOTPAXAQHCKON OTBETCTBEHHOCTH
* CTPOXOBAHWE QBTOMOBMNE (kacko)

* CTPOXOBAHWE KBAPTUP, AOMOB M AaM

- NMYHOE CTPAXOBAHUE

* CTPOXOBAHWE UMOTEKM

* CTPOXOBOHMWE BLIE3XAIOLLMX 30 pybex

« «3eneHas kapTa»

« Apyrue ycnyru



PaseeTBneHHas GUNMANbHOS CETh T COINACHE

Bonee 730 oducoe Komnanuu 8 79 cybrexkrax PD, nossonaiot obecneumts CTPAXoBYIO 3QLIUTY MHTEPECOB U ONePaTUBHOE

YPENYIMpOBUHKWE CTPUXOBOIO Cly4Has oJisd 60ﬂ€8 1 MJIH KIIMEHTOB BHE 3ABMCHMOCTM OT TOro, rge OH rNnpon3oLler.
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[epecTpaxoBOYHAR 3ALLMTO BECOINCHE

B o6asaTensHOM nopagke — HOAEXHOE NEPeCTPAXOBAHMUE KPYMHLIX PUCKOB MO BCEM HANPABNEHUam busHeca.

HC]pTHepbl — prnHEFILLIMG KOMMNAHKWKW HA MEXOYHAPOOHOM PbIHKE NEepeCTPaXOoBAHMAL

» $ o &
Gen Re. Swiss Re PartnerRe hannover re SCOR
] =
1] —
Gen Re Swiss Re Europe S.A. Parmner Reinsurance Hannover Re Group SCOR Global P&C

Europe limited

PeitiHr AAA [MOKCHMANBHO HOOEKHOCTD) WL\l

Crrasremcrso Hauronammors Peimeroscre Arewrcraa, 2013
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Hawm ueHHoCT! 1 npuHUMnbI T COINACHE

] KnMeHToopueHTMPOBAHHOCTL M GUHAHCOBASA CTABUNLHOCTE

Mbl OdEM NKogam 4yBCTBO CTCI6VIJ'II3HOCTVI npv ﬂIO6bI)( CI)I/!H(] HCOBbIX MOTPACEHUAX
M TOTOBbLI OKA3ATb NOMOLLb KC])I(JJ,OMY KJ'II/EeHTy B BOI'IpOCOX CTpOXOBOI;I 3dLWMTHI
€ro UHTEepPeCos.

9 TexHONOrmMYHOCTb M MHHOBAUMOHHOCTb

Mbl npMHUMaEM aKTUBHOE yyacTue B pOPMUPOBAHMMU U COBEPLIEHCTBOBAHMUM
pbiHKG CcTpaxosaHus B Poccuu, a Takxe nosbileHnn GrHAHCOBO
FDAMOTHOCTU U KYNETYPBI.

3 OTBETCTBEHHOCTb M NPODECCUOHANTUIM

Mbl — POCCUICKAA CTPAXOBAS KOMMAHMS, KOTOPAS OTBETCTBEHHO OTHOCMUTCA
K BOﬂpOCOM 3AWKUTbl SKOHOMKUYECKOTIO M COUMANbHOTIO 6J'IC1FOI'IOJ'I\/‘-IMFI CTpGHb].

Mpewua JonoTan CONOMAHAPE B HOMWUHOLMMK
aHMHPOpPMOYMOHHO-OTKPETOR opraxmacyHs rogas 2012
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KauecTBo ycnyr T COINACHE

] PerynspHblii MOHUTOPUHT YLOBNETBOPEHHOCTMU KIIMEHTOB KOYECTBOM OKQA3bIBAEMBIX YCHYT.
2 OnepaTMBHOE peLleHne BONPOCOB KIIMEHTOB OTAENOM Mo paboTe C 06PALLEHUIMM.
3 OnTumn3aumns BHYTPEHHMX NPOLLECCOB MO Pe3ynbTaTaM UCCNEROBAHMIA.

P ,_ _,,l' ‘,w""'“"“‘-s }r‘.__ .
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Cucrema ceprudpmranmm ‘@ ’ EspoCranaaprCepr

CHCTEM MEHEAZKMEHTA « PABOT * VCAVT *[TPOAYKLIHH
CEPTUO®HUKAT COOTBETCTBHUA
Perncrpanonnnaii N POCC RU.3732.04®1E.CMK.0099

Bbl/IAH: OBIECTBY C OTPAHHYEHHOI OTBETCTBEHHOCTBIO
«CTPAXOBAA KOMIAHMA «COrJACHE» (000 «CK «COIJIACHE»)

e e 18 B 2012 rony CK «Cornacue» nonyunna ceptudmkar

HACTOA ll.l“ﬁ CEPTHOHEAT Y 1OCTOBEFHET:
CHCTEMA MEHEDRKMENTA KAUECTEA OPTATTIZAIUH, (PHOMENITELAN K S TEALIOCTH B ORAACTH COOTBETCTBMA CUCTEMBI MEBHEIXMEHTO Ka4YeCcTBa

CTPAXORANIA, BTOMAR CTPAXORAHME AISHIN, JR0FORKE, WMYIECTEA SHINMECKIX 1
WOPRUTHY BCKEH THIL, FPAAIAICKON 1 TPOSECCHONATEHOR OTEETCTRENROCTH, i ( . )
HPEAIPHHEMATETBCKIE I SHIATICORX FRCKOR, TPY308, ARMAIOHHOO, BO/UOI, CTanpaapTam rOC LR MCO 9 00] 2 O 0 8 lS O 900] 2008 Mpemin 30nN0TaR CONAMOHADD B HOMMHOLLHK
ABTOMOBILTRIOND W KETESHOAOPOKIION0 TRANCTIOFTA, 0T HECHACTHIIX CIYSAER I BOTEIEN,
MEMIUHCKOE I CEABCROXOSANCTRENTIOE CTPAXOBAINHE; ¥CANTAM 10 HEFECTFAXOBAIHIO «Comui npranexaTensHui poboTogarens crpaxceod orpacive 2012

COOTBETCTBYET TFEBOBAHHMAM
FOCT P HCO 9001-2008 (IS0 9001:2008)

HAC T n
COOTRETCTHHM C TFERORATIHAMH BRETEYKAAHEON CTARIAFTA, 10 ST HANOIITRCN (0] K0HTPOTEM DM
"

OFTAILA IO COFTHSIKALTIH CHOTEM « ERroCTAsUiArTCErTs W e
BEMCTIE RGO KON

CEPTHSHEAT BRUIAN HA OCHOBARNE FEITEHRS SRCTEFTION KOMICCHN N2 0099 or 10003012 5.



TexHonorMuHoCTb

1 COIAACUE

CTPAXOBAA KOMNDAHHKMA

MobunbHOE NPUNOXEHUE ANa KIUEHTOB

+ [NomoxeT BHCTPO COPUEHTUPOBATHLCS B CUTYALIMK NPU CTPAXOBOM Cnyyae,

305BMTb O CIYYMBLUEMCS M 3P PEKTMBHO BOCNOb30BATLCSH CTPAXOBKOWM;
- 3aNONHUTL AQHHLIE O CTPAXOBOM CNy4ae U NOBPEXAEHUAX OBTOMOBMNS;
« Haittn 6namxariwmit k texywemy mectononoxenuio obuc CK «Cornacuen;

* XPOHUTb JAHHbBIE O COBCTBEHHbIX CTPAXOBLIX AOKYMEHTAX;

- OcTaBWTb 305BKY HQO 30KA3 NOAMCA CTPAXOBAHMS, OT3bIB © pabote KomnaHmu.

CKAHATE «CTPAXOBKY» Mpemua IonoTas canam

eHHTepueT-npoexT ro

{APQ B HOMHHOLMM

e cTpaxosanuus 2012

COMACHE

CTPRERGBGHIA,

®CCH C M1307 77 or 04.08.2010

ﬁ 1
CrpaxoBoi Censs
YO

~

w ©

Odpment

OoxymenTs




TexHonorMuyHoCTb

w1 COINACUE

CTPAXOBAA KOMMNAHMA

BoicokoTexHonormyHbIi
OnNepPAUMOHHbIA LeHTP KomnaHuu
o ABTOMOTHSHDOBGHHbIﬁ BBOO M yHET CTPAXOBbLIX NONMMCOB,

- OBpaboTka CTPaxXoBOH AOKYMEHTAUMK;

CoBpeMeHHbIi KONnn-LeHTp

b L1

+ Bxopawas 1 ncxopsuias tenedoHus 3BOHKOB;

» MHpopmaumoHHas nogaepxka yperynmpoBaHms yObITKOB;

CobcTteeHHas cnyx6a aBapUMHEIA KOMUCCAPOB

- OnepatusHbii Bbiesn Ha mecto [T11, nomoLus
B Od)OpMJ'IeHHH ,D,OKYMCHTOB, 06L|J.EH ne C YHOCTHHKQMH
HTT v npeacTaBUTENAMM CUNTOBBLIX OPTOHOB.

[MNonHodyHkUMOHANEHOE DPOHT-ODUCHOE peLlieHue
ans obecneyeHns OBU3HEC-NPOLLECCOB NPOAAX

« Bce, 4T0 HEOOXOAMMO ANs NPOAABLA: MHCTRYMEHTAPWUI 115
30KMI0YEHMS NOTOBOPOB, KOHTPONS M NOAAEPXKM nopTdens,
BEAEHWA OTYETHOCTH, MOHMTOPHMHIA AKTUBHOCTH U T.4.;

. ABTOMGTHBMPDBGHHOQ OCIJODMJ'IEHHE JOTOBOPOB NO BCEemM
TUNOBbIM U MACCOBbBIM MPOAYKTAM,

- OHnaliH-aHAGPPONTUHT MO TUMOBLIM U HETUMOBLIM NPOAYKTAM;
« CRM cuctema ¢ HONOMUHOHUAMM;

+ [1oNHOCTLIO OBTOMATU3UPOBAHHBIM NPOLECCUHI AOKYMEHTALMM
C NOMOLLBIO LITPUX-KOAOB.
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CTPAXOBAA KOMNDAHHKA

Beicokoe kauecTBo yperynMpoBaHms YOLITKOB 29 COINACKE

*  yaoOHbIA OPHC yperynupoBaHUs yObITKOB; *  ONTUMONBHLIE CPOKU PACCMOTPEHUA CTPAXOBOTO COBLITHUS;

* BBLICOKO KBANMPULUMPOBAHHBIE CMIELMUANUCTDI; * CMC-MHPOPMUPOBAHME O CTATYCE YPEryMpPOBAHMS.
* QABTOMATU3UPOBAHHASA CUCTEMA

3NEKTPOHHON oYepeau,

Crpaxogoi cny4ai =

#  Cosnvpomvem

Omnpagums 3afexy
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Beb-cant kak egnHas umdppoBas TOUKA KOHTAKTA C KIIMEHTOM

[NonHasa u kauecTeeHHas uHpopmaums o Komnaumu.

- HICOIMACHE

AT e EemedCe SN FAFeam  wownase

* UMHOOPMAUMS O NPOARYKTAX, CNEeUNPeanoXeHUaX,
LeNCTBUAX NPKU CTPAXOBOM Cnyyae, anpecax Komnaruw;

*  KOMMNEKCHLIE NPEeANnOXeHUa ANa BNAAENLUEB NPEANDPHUATHUH;

*  OH-NQFH KQNbKYASTOP 418 PACYETA, 3aKA3a M NOKYNKM
NONUCOB CTPAXOBAHMS, B T. Y. INEKTPOHHbIX;

I —— .

""" o SRCQINACVE

b s ST Ras  AAFMERAS S

[rem——

Nuunse nounse

e e <

o 41 Wi et
Pn——

* NIMYHBIM KOBMHET KNUEHTa C AQHHBIMKM O NONKUCAX,
nNaTexax M CTaTycax ero 3aasokK.

w1 COINACUE

CTPAXOBAA KOMNDAHHKHA
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VIHHOBALUMOHHQOS Cepms NPOLYKTOB U CEPBMCOB

w1 COINACUE

CTPAXOBAA KOMNDAHHKMA

B 2012 rogy Komnanus «Cornacue» paspaboTana 1 BeiBeNa HA PLIHOK YHUKAMbHYIO CEPUIO CTPAXOBbLIX MPOAYKTOB

n cepeuncos «&-nonmnc. Ocobas cepus».
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#rCOTAACUE

CTPAXORAR KOMNDAHHUA
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8 (495) 739 0101 :

www. kupi-yopolis.ru

YHuukansHbele NpoayKThI:
« «é-nonmc.beanumuTy

« «&-nonmc. MUHNKACKO»
+ «&-nonmc.KACKO»

+ «&-nonuc MMYLLIECTBO»
« «&-nonnc.3JJOPOBbE»
«é&-nonuc. JMC-ETU»

* O TAKXE npeanoxeHue ot

"
]
[

YHMKOﬂbele CEPBKHCHI, MO3BONAOLLME
* MONyYuTb HONPABNEHME B aBTOCEPBMC Npamo Ha mecTte LTI,

* nonoBpaTh HORLIN ORTOMOBUNL B CYET CUNLHO
nospexaerHoro 8 [1T[1 8 asTocanone-naptHepe
HQ BLIFOAHLIX YCNOBUAX KPEAUTOBAHUS BAHKO-NOPTHEpPO,

* NPMOBPECTH CNEUMAsIbHBIE NPOAYKTHI N0 CTPAXOBUHMIO
3A0POBbA M MMYLLECTB.

FRERETER 5
aunnom

Munosaumm B cTpaxoeeix NpogykTax
Mpesmin «Dxcnept PAs 2012,

HIN®-napTHepos

CBﬂBb CTPAXOBbIX U q)HHC]HCOBb!X yCnyr:
* [Mpepnoxerune no pePpUHAHCUPOBAHMIO KPDEAWTOB;

* [MomolLs PUHOHCOROTO KOHCYNLTAHTA
no pedUHOHCUPOBAHMIO UNOTEUHLIX KDEeAUTOB.;

+ [Mpeanoxenne no nepesoay cpeacts s HMNP.
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CTp aTerus +PCOIAACUE

CTPAXOBAA KOMDAHHKA

Crpaternueckme uenn Crpaxosoit komnanmu «Cornacumey:

BowTtu 8 TOI'-5 kpynHenwmx cTpaxosLmkos Poccuu

Crath nMaepom No KaYecTBy KIMEHTCKOro CEPBUCA U ONEepPaLMOHHON 3PDEKTUBHOCTU

Cratb n1aepom BO B3AMMOOTHOLEHKAX C NPOACBLAMMI M NAPTHEPOMM

Mbl cTaHem nyywmMmmn Ha peiHke!
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wCOINAACUE

CTPAXOBAYd KOMMNOAHMUA

OO0 «CK «Cornacve». Nnuenaua C Ne 1307 77



